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FF / FBO Order Methods 

 

At one of our Sales Offices 

Locations 

http://www.flpj.co.jp/offices.html 

 

Payment methods 

We accept CASH only 

 

 

By Phone 

Hours:  9:00-17:30 

Toll free:  0120-834-882 

Direct dial: 0742-81-8645 

 

Payment methods 

Cash on delivery 

Bank remittance 

Payeasy 

 

Note:  Orders received and payment confirmed by 3:00pm, will be shipped on the same day. 

 

 

By Fax  

Hours:  9:00-17:30 

Toll free:  186-0120-834-883 

Direct dial: 186-0742-30-2552 

 

Payment methods 

Cash on delivery 

Bank remittance 

Payeasy 

 

Note:  Orders received and payment confirmed by 3:00pm, will be shipped on the same day. 

 

http://www.flpj.co.jp/offices.html
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At our Online Store 

Location 

  http://www.flpj.co.jp 

 

Payment methods 

Credit Card 

Cash on delivery 

Bank remittance 

 

Note:  The minimum order is ¥10,800 (tax included). 

 

  

http://www.flpj.co.jp/
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Cash on Delivery and Delivery Fees 

Cash on delivery Fee 

Max order amount is ¥299,676（tax included） 

 ¥21,600 (tax included) and over Free 

Less than ¥21,600 (tax included)  Internet Free 

Less than ¥21,600 (tax included)  Phone ¥ 324(tax included) 

 

 

Shipping Fee 

¥21,600 (tax included) and over Free 

Less than ¥21,600 (tax included) ¥ 586 (tax included) 

 

Example 

Aloe Vera Juice (3 bottles), by cash on delivery, by phone 

Aloe Vera Juice (3 bottles) ¥13,284 

Shipping Fee ¥586 

Cash on delivery Fee ¥324 

Total ¥14,194 
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Member Types 

 

Forever Friends 

A “Forever Friends” (FF) is a person who can buy FLP products at a reduced price 

FF’s are not eligible to receive bonuses or sponsor others into the Forever Living Products (FLP) Marketing 

Plan. 

 

To become a FF, you must get a “Forever Friends Brochure with Application Form” from your sponsor or apply 

on-line (https://ff.flpj.co.jp/system/index.php).   

 

If you don’t have a sponsor, please contact FLP Japan head office or the nearest sales office in Japan and buy 

the “Forever Friends Brochure with Application Form”. 

 

Please fill in the application form and submit it in one of the following ways. 

・Fax to 0120-834-883, then call 0120-834-882 for confirmation. 

・Post the application form to FLP Japan head office or the nearest sales office 

・Bring it to the nearest sales office. 

 

Details on how to apply online can be found in the section:  How to become an FF online 
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Forever Business Owner 

A “Forever Business Owner” (FBO) is a person who wishes to become a distributor of good and services 

provided by Forever Living Products Japan. 

 

To become an FBO you must first become a “Forever Friends” (FF).  After purchasing 2CC’s as an FF, you 

can get an application form from your sponsor. 

 

Please fill in the application form and submit it in one of the following ways. 

・Fax to 0120-834-883, then call 0120-834-882 for confirmation. 

・Post the application form to FLP Japan head office or the nearest sales office 

・Bring it to the nearest sales office. 

 

Sponsoring 

Once you have a Japanese FBO ID, you can sponsor your friends living in Japan and living internationally. 

 

If you live in Japan, either purchase the “Forever Friends Brochure with Application Form” online or from your 

nearest FLP sales office and have your friend(s) fill out the application form.  To enable your friends to sign-up 

online and FF referral code is required.  Details on how to setup a referral code can be found in the section:  

How to setup a FF referral code (page16) 

 

 

If you live abroad, you can advise your friends in Japan to contact FLP Japan directly so that we can introduce 

them their nearest sales office where they can obtain the “Forever Friends Brochure with Application Form” or 

apply online. 

 

Note:  The signature of the sponsor who lives abroad is not necessary on the application form as long as 

his/her ID number and name are specified correctly. 
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Bonus Payments 

If you have a bank account in Japan, the bonus can be paid directly into your account every month. 

 

If you don’t have a bank account in Japan, then the bonus will be paid by check or bank transfer.  Bonuses will 

accumulate to ¥50,000 before it is paid.  The exception to this rule is the month of February when all bonuses 

are sent out if the annual accumulated amount reaches at least ¥10,000. 

Your bonus will be expired if it does not meet the pay-out condition in five years after occurrence. 

 

Note:  The issuing commission (¥4,500) will be deducted from the amount of your bonus.   

Note:  Bonus recaps of corresponding months are also mailed out upon bonus payment.   
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How to log in for the first time 

 

Access the Website of Forever Living Products Japan. ( http://www.flpj.co.jp/ ) 

 

 

CLICK! 

 

http://www.flpj.co.jp/
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Message from Website 

「The membership site is available only for customers who agree with our policy regarding treatment of 

personal information.」 

 

 

     

 

  

Enter your 9 digit Japan 

ID number. 

Enter your initial password. 

(usually set to your date of birth 

in yyymmdd format) 

CLICK! 

CLICK! 
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Policy regarding treatment of personal information. 

 

 

 

 

  

Check this box to agree with 

the personal information 

policy. 

CLICK! 
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User Setting 

 

 

Please make sure that your information is correct. 

 

 

  

your new password 

Enter your email 

address. 

Set up your new password. 

Four to eight alpha-numeric 

characters only. 

your@emailaddress.com 

CLICK to register. 

your@emailaddress.com  

your new password 

CLICK to return to the last. 

page. 
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Message from Website 

「Your user setting has not yet been completed at this moment. 

We have sent the confirmation email to you. 

Please click the link in that email within 24 hours to complete your user setting. 

Otherwise, your procedure will be invalid. 

If you don’t receive the confirmation email, please check the junk mail box, too. 」 

 

   

 

Caution for cellular phone email address 

「This website supports only PC, smartphone and tablet. 」 
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Sample of confirmation email 

          

 

 

Your User Setting has been completed. 

    

  

 

 

 

CLICK ONLY ONCE 

CLICK to return to log in 

page. 

your@emailaddress.com  
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Log in page 

 

 

  

Enter your 9 digit Japan ID 

number. 

 

Enter your password 

CLICK! 
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How to setup a FF referral code 

 

What is FF referral ID code? 

A FF referral ID code is nesseasry when your friends wish to register online as an FF 

The FF referral ID code must consist of 4-10 alphanumeric characters only and is case sensitive. 

 

Logon to membership site.  

https://ff.flpj.co.jp/membersite/membersite.php?subsys=wksv0600 

 

 

 

 

Enter your 9 digit 

Japan ID 

number. 

 

Enter your 

password here 

CLICK 

https://ff.flpj.co.jp/membersite/membersite.php?subsys=wksv0600
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your@emailaddress.com 

Click here to 

set the FF 

referral code 

Set your  

own personal 

FF referral 

code here 

Click here to 

confirm 

“User Settings” 
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Please make sure that your information is correct. 

 

 

 

*The change of your setting has NOT been completed yet. The confirmation email for the settings has been sent to 

you, so please click the link in the email within 24 hours to complete. Otherwise, this procedure will be invalid. 

SAVE the code 

(Close 

sub-window) 

GO BACK to the 

User Settings. 



 

19 

 

If you click the link in the confirmation e-mail, it will be jumped to the page like the one below.   

Now, your referral code has been set. 

 

The code is your own referral code, 

which has just been set. 

Click the link 

only once. 

E-mail Sample 

(Go to log-in page) 
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How to apply for Forever Friends on line 

 

Access the Website for Forever Living Products Japan. ( http://www.flpj.co.jp/ ) 

 

 

 

 

  

CLICK ! 

http://www.flpj.co.jp/
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Order Starter Kit 

and 

Apply for FBO (Forever Business Owner) 

See page 39. 

Apply for FF (Forever Friends) 

Apply for FF 

CLICK ! 
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Check each box to agree the following 

conditions. 

- You must be over 20 years old. 

- Applicant must be individual, not business 

entity. 

- You must be sponsored by a Forever 

Business Owner. 

- Only new registration be accepted. 

Re-sponsoring should be applied by a paper 

application form.  

 

 

 

 

 

 

Conditions for Registration 

CLICK ! 

Cautions for e-mail address of a cellular phone 
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＜Cautions for e-mail address of a cellular phone＞ 

The following e-mail addresses might not be able to receive automatic transmission e-mails. 

There is a sign before @ mark.    e.g. forever-living.@xxx.ne.jp 

Begins in a sign.                           e.g. .forever-living@xxx.ne.jp 

Signs continue.                             e.g. forever—living@xxx.ne.jp 

There is a space between letters   e.g.  forever living@xxx.ne.jp 

 

        ※ Only half-width alphanumeric,  dot (.),  hyphen (-) and underscore ( _ )  are usable. 

 

 Please set the reception of the following domains. 

mail.flpj.co.jp  

flpj.co.jp 

CLICK ! 

Cautions for e-mail address of a cellular phone 

mailto:forever-living.@xxx.ne.jp
mailto:.forever-living@xxx.ne.jp
mailto:forever—living@xxx.ne.jp
mailto:living@xxx.ne.jp


 

24 

 

Make sure if your sponsor’s information is correct. 

 

Enter your sponsor’s 9 

digit Japan ID. 

Enter your sponsor’s FF 

referral code. 

About your sponsor 

CLICK ! 

CLICK, 

 if correct. 

CLICK, 

If wrong. 

Contact your sponsor. 

Sponsor’s name 

Sponsor’s FLP number (9 digit Japan ID) 
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Click to agree. 

 

Click to continue. 

 

←Privacy Policy 

←About Handling Personal Information of FF  

←Publication of Matters Concerning Privacy Policy 

Enter your e-mail 

address. 

←Cautions for e-mail address of a cellular phone 

←Details for FF(PDF) 

Click to agree. 
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Check your e-mail in-tray. 

Click only once the Person certification link URL of the e-mail within24 hours.  
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Click only once. 

E-mail Sample 
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Enter your information. 

 

 

 

 

Applicant Name 

Last Name & Middle Name 

First name 

Last Name & Middle Name 

First name 

Spouse Name 

Last Name & Middle Name 

Last Name & Middle Name 

First name 

First name 

Click to go to  

the next page.  
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Sex 

〇Female   〇Male 

Date of Birth 

Click to go to 

 the next page.  
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Click the automatic address 

inputting tool button.  
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Enter ZIP code. 

 

Click! 

 

Choose the appropriate one out of  

the candidates. 
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ZIP code and Address ( prefecture, 

city, ward ) appears automatically. 

 

Click! 

 

 

Town name 

Street or Block Number 

Apartment name and Room number 
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Click! 

 

Home phone number 

Mobile phone number 

Fax number 
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Confirm the input information.

 

 

 

CLICK if a correction is 

necessary. 

 

If all OK, Click to 

register. 
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Modify the information as needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK after correction. 
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Confirm the input information. 

 

 

 

Click to 

register. 
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Your FF registration has been completed! 

Please check your e-mail in-tray. 

Your FF number is in the e-mail. 

Please contact us if the e-mail does not arrive from 

us. 

 

Click to go to Log in page. 
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E-mail Sample 

750-12-3456 

 

←Your FF Number 

←To log in  The initial password is your date of 

birth. (yyyymmdd) 
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How to Order the Business Starter Kit 

 

 
 

 

Order Starter Kit 

and 

Apply for FBO (Forever Business Owner) 

 

Scroll down. 
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Click! 
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Check each box to agree the following conditions. 

- You must be over 20 years old. 

- Applicant must be individual, not business entity. 

- You must be sponsored by a Forever Business Owner. 

- Only new registration be accepted. 

Re-sponsoring should be applied by a paper application form. 

- Couples shall be sponsored together on the same FBO 

Application form. Couples cannot sponsor each other. 

- You must have a Forever Entry Guide with you.  

 

 

 

 

 

 

CLICK. 

STEP 1/10 
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Make sure if your sponsor’s information is correct. 

 

    

Enter your sponsor’s 9 

digit Japan ID. About your sponsor 

Enter your sponsor’s FF 

referral code. 

CLICK ! 

CLICK, 

If wrong. 

Contact your sponsor. 

Sponsor’s name 

Sponsor’s FLP number (9 digit Japan ID) 

CLICK, 

 if correct. 
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Enter your e-mail 

address. 

←Cautions for e-mail address of  
a cellular phone. 

←Details for FF (PDF) 

Click to agree. 

 

Click to agree. 

 

←Privacy Policy 

←About Handling Personal Information of FF and FBO  

←Publication of Matters Concerning Privacy Policy 

←Forever Entry Guide (PDF) 

←Forever Products Guide (PDF)  

Click! 

 

Click to agree. 
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Check your e-mail in-tray. 

Click only once the Person certification link URL of the e-mail within24 hours.  
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E-mail Sample 

Click only once. 
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Enter your information. 

 

 

 

 

  

Applicant Name 

Last Name & Middle Name 

First name 

Last Name & Middle Name 

First name 

Spouse Name 

Last Name & Middle Name 

First name 

Last Name & Middle Name 

First name 

Click to go to  

the next page.  

Sex 

Sex 

〇Female  〇Male 

Date of Birth  

YYYYMMDD 

Click to go to  

the next page.  
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Click the automatic address 

inputting tool button.  
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Enter ZIP code. 

Click! 

Choose the appropriate one out of 

the candidates. 
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ZIP code and Address ( prefecture, 

city, ward ) appears automatically. 

Town name 

Street or Block Number 

Apartment name and Room number 

Click! 
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Home phone number 

Mobile phone number 

Fax number 

Click! 
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<cautions> 

-An account number shall be 7digits 

-The bonus will paid into the account specified here. 

-Savings account and fixed-time deposit account cannot be specified. 

-An account holder’s name shall be the same as FBO’s name. Otherwise the bonus will not be 

transferred to the account. 

FLP number printed on your application form 

Your bank information 
Use the automatic inputting 

tool. (See Page 51) 

Bank name 

Bank code 

Branch name 

Type of Account 

Account number 

Branch code 

Click! 

 

Click to see “How to enter an 

account number of JAPAN 

POST BANK”. (See Page 53) 
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Automatic Inputting Tool 

Bank code Branch code 

Japan Post Bank 
Code 

Bank 
(Except Japan Post Bank) 

Click! 

 

If Bank and branch cord are unknown, please select the one 

from them. 

Mizuho Tokyo Mitsubishi UFJ Mitsui Sumitomo 

Resona Saitama Resona Others 
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Continued on Page 54. 

 

 

  

Bank Name 

Branch Name 

CLICK. 
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  CLICK to return to the last. 

How to enter an account number of JAPAN POST BANK 
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Confirm the input information. 

Click to order Starter Kit. 

 

永遠大吉 

ｴｲｴﾝﾀﾞｲｷﾁ 

０８０－１２３４－５６７8 

Applicant Name 

Spouse Name 

Sex 

Date of Birth 

Address 

Phone number 

Bank account information 

FLP Number 

Home phone number 

Mobile phone number 

Fax number 

Bank name 

Branch name 

Type of account 

Account number 

CLICK to correct 

the data. 
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Order Statater Kit 

 

 

Card number 1234567812345678 

Nominee’s name 

Card expiration (MM/’YY) 
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The Starter Kit will be shipped to your registered 

address. 

You can select: 

Delivery date 

Delivery time zone  

Comment (N/A, Delivery locker, Call me before 

delivery) 

Click! 
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Confirm the input information. 

Click for order and registration. 

 

Credit card information 

Shipping address 

Shipping preference  

CLICK to correct 

the data. 
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How to update E-mail address or Password 

After logging nito the membership site.  

 

 

 

Please make sure that your information is correct. 

Click for change of email 

address and password.  

      Enter your new email address.  

   Enter your new password.  
your@emailaddress.com 

your new password 

Click here to 

confirm 
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The change of your setting has not been completed yet. Please check the confirmation email that has been 

sent to you and click the link in that email within 24 hours to complete. Otherwise, this procedure will be invalid. 

 

OK! Cancel 

CLICK! 

(Close sub-window) 

your@emailaddress.com 

your new password 
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How to shop online 

After logging into the membership site.  

 

 

Select a product category 

 

Click Here 

Food & Drink   Skin Care   Combo Packs   Literature 
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Quantity 

increase/decrease 

Add to cart 
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Item added to cart 

 

 

 

 

 

 

 

 

  

Added to cart 

What you order is shown 

here. 

Click! 
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To cancel an item 

 

 

 

 

 

 

 

  

Click here to cancel. 
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To check out or view your cart 

 

 

 

 

 

 

 

  

Click here to view your cart 

or to checkout 
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Choice of shipping address and payment  

 

 

 

 

 

 

 

 

 

 

  

 

Your address  

Phone number 

Your registered Japanese address is shown as 

the shipping address. If it’s OK, please scroll 

down to Method of Payment field.  

 

Click if you would like to change or 

add the shipping address. Click 

here. 
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Choose the method of payment 

Credit Card 

  

 

 

 

  

←Card number 

←Expiration date 

←Cardholder’s name 

Choose one  → 
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Cash on Delivery 

 

 

 

Bank Transfer 

 

 

 

  

← Choose one from these bank 

←Account holders name 
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Delivery date 

Delivery time 

Comment 

1. None 

2. Leave in locker box 

3. Telephone in advance 

Your telephone number that FLP contacts you is shown here.  

 

 

Information about your order and delivery will be sent to the 

email address listed here. 
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Click here to place your ORDER 

Please click just once. 

Click here if you want change the order. 


